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Patient Participation Group - Quay Lane Surgery

Meeting Minutes - Thursday 26th January 2012 - 6.30pm

Apologies: 

Hugh Whibley, Fenella Whibley, Mitzy Spink, Maurice Webster, Steve Bellerby, Penny Turner, David Watters is only able to attend for the first part of the meeting.  Mel Parry and Sue Dyer had to leave the meeting after the first 45 minutes.  Tom Knight did not attend
Attendees:
Rachel Crabtree, Sue Dyer, Lennie Hicks, Anne Jackson (AJ), Robin Louvel (RL), Maureen Mills (MM), Mel Parry (MP), David Watters (DW), Judy Carpenter (JC), Dr James Moore, Janet Moss

	No
	Summary
	Inits
	By When

	1
	Minutes of Last Meeting and Progress of Actions Arising
Page 1:  Robin Louvel stated that Save the Children would take unused/wasted drugs.  Judy Carpenter agreed to investigate this with a view to passing on Quay Lane Surgery drugs to this charity if possible - she will let him know the outcome.
Page 2:  Judy Carpenter confirmed that she has arranged for Sarah Coryton to provide Clinical Massage from April 2012. 

Page 3:  As requested, the Secretary (Anne Jackson) has sent members a form on which to indicate which of their skills (e.g. fundraising, public speaking) they are prepared to offer the PPG.  Not all members have returned the completed forms.  Mel Parry objected to completing the form.  Anne Jackson explained that if Mel or other Members did not wish to offer the PPG any of their skills/experience then they should just inform the Secretary of this fact – in effect, return a NIL form.  This way the Secretary would know not to chase the members concerned.

Page 4:  Judy Carpenter confirmed that the PPG can now pass her their member contact details and an overview of the PPG for inclusion on the Quay Lane Surgery website.  It was agreed that only the name, telephone number, email address and location of each member would be published i.e. no address details.  After discussion, it was agreed that Anne Jackson would send members the suggested contact information so that anybody who did not want some of this information published could let her know immediately.
Anne Jackson will also draft the PPG summary ready for review before anything is published.  David Watters and Maureen Mills are willing to provide laminates for outdoor notice-boards when required.  It was suggested that the agreed PPG summary should be used for the following publications/notice-boards:
· Landrake Magazine

· St Germans Directory

· Portwrinkle/Sheviock/Crafthole Quarterly

· St Germans School Letter

· NutTree

· Deviock Parish Council Minutes

· Local Noticeboards.
	JC
MP

AJ

AJ
	29 Feb 2012
6 Feb 2012

3 Feb 2012

6 Feb 2012

	2
	Chairman Job Description

Robin Louvel stated that as Chairman he will control PPG meetings so that everybody can have their say whilst preventing anybody from talking too much.  Members should raise a hand if necessary to attract his attention.  He does not believe that meetings are as effective as projects which should deliver results.  

	RL
	Ongoing

	3
	PPG Communications/Mgmt

It was agreed that all requests for information concerning the PPG should be copied to Robin Louvel so that he can keep a single, comprehensive log of queries.  He will copy  the queries where appropriate to Judy Carpenter.  If a request is not urgent, it can be dealt with at the next PPG meeting.  If it is urgent, a response should be provided quickly but it must also be discussed at the next meeting.  Members must let people who approach them know that their request will be discussed by attendees at PPG meetings.

All PPG members should note that the Group does not deal with individual complaints, we should recommend that these are dealt with using the existing channels.

Our chairman, Robin Louvel, will agree with Judy Carpenter how any media coverage should be handled.
	RL

PPG

RL

JC
	Ongoing
Ongoing
22 Mar 2012

	4
	New NHS Structure

Judy Carpenter issued a schematic of the old and new NHS structure for our area but stressed that the new structure is still changing.  Robin Louvel stated that the PPGs were not included in the new structure.  He thought PPGs should be represented under the “Local Healthwatch” - he will find out how our PPG can get involved in this.
	RL
	29 Feb 2012

	5
	Members representing PPG

This topic will be addressed as and when representation is required.
	
	

	6
	Monitoring projects

Robin Louvel intends to set up projects with objectives and timescales so that he can monitor progress.  A Project Leader will be agreed who will report to Robin Louvel.  A summary of the progress of the various projects will be provided at meetings.
	RL
	Ongoing

	7
	Patient Survey

Judy Carpenter produced summary sheets showing the comments of the last patients’ survey and asked members which suggested improvements based around these comments they thought most useful.  The following were agreed:
· Add a brief lunchtime phone message to inform patients that the Surgery is closed for lunch and their call is being transferred to the emergency service

· Provide water machine for patients in the St Germans waiting room.  It was agreed that a notice would be displayed on this stating that it was provided at the request of the Patient Participation Group from the Patient Fund
· Patients should be able to use Credit Cards to pay for prescriptions

· It is now possible to order prescriptions for multiple patients on the website

· The St Germans surgery has already been redecorated

· The surgery’s website could be enhanced by adding links to the websites of organisations/facilities in the area promoting good health and diet.  (No promotion of any individual organisation can be included)  

Maureen Mills has been researching the next patients’ survey and has agreed to be the Project Leader for this.  She will begin to draft out a questionnaire and will report progress at the next meeting.  After that meeting, Maureen and Judy will meet to review a first draft and ensure that all mandatory requirements have been met.

Port View surgery has loaded their questionnaire onto their website and Judy Carpenter is willing to do this once our questionnaire is ready to issue. 
PPG members should hand out questionnaires in their locations.  Schools could be asked to give them to parents, perhaps with a raffle number added for a draw with child’s prize. 

Judy Carpenter stated the survey results do not have to be available until Dec 2012.
	JC

JC

JC

JC

MM

PPG
	22 Mar 2012

22 Mar

2012

30 Jun 2012

30 Jun 2012

22 Mar 2012

To be agreed

	8
	Representative PPG Members

The PPG members are not representative of all patients.  It was agreed that patients should be encouraged to attend the next AGM so that this issue can be addressed.
	PPG
	At AGM

	9
	Any Ideas for Improvements

Judy Carpenter was concerned about the Downderry carpet which gets filthy.  Robin Louvel suggested peel-off disposable mats could solve this problem and will let Judy have information about this.

Anne Jackson suggested that patients and the receptionist at Downderry would find it helpful if the Dispensary would note on a prescription envelope when some items had not been included in repeat prescriptions.  It was agreed that this would be help but that adding the note would take too much time.  Judy Carpenter agreed to organise an “Items to Follow” stamp in the Dispensary which could be used to stamp on this information.
	RL
JC
	29 Feb 2012

22 Mar 2012



	10
	Fund-raising by PPG

Anne Jackson was asked to contact all members to ask for a volunteer to become the Chief Fundraiser so that some appropriate projects can begin.  It was agreed that fundraising projects should focus on specific targets and the following were discussed:

· Purchase a 24 hour blood pressure monitor

· Electric sliding main door into Quay Lane Surgery with electric opening internal door into waiting room

Anne Jackson will contact all members and ask for suggestions for fundraising projects.  She will then collate these and ask members to allocate an order of preference.  The fundraising targets will be discussed at the next meeting.
	AJ

AJ

PPG
	3 Feb 2012

21 Mar 2012

22 Mar

	11
	Patients fund up date - Currently there is about £5,500 in the Patients’ Fund.


	
	

	12
	Obtain Organisation Charts

There is no organisation chart for Quay Lane Surgery.  Members asked if photos of staff with names / responsibilities could be provided in waiting rooms but some staff object to having photographs taken.  It was agreed that some form of Patient Brochure would be made available for the waiting rooms. 
The new “hub” – single 111 contact for NHS patients - Judy to update at next meeting.
	JC

JC
	22 Mar 

22 Mar 2012

	13
	Any Other Business

Maureen Mills suggested that the PPG should be registered with the National Association of Patient Participation (NAPP).  It was agreed that she would obtain the information on how we can register our PPG and complete any forms with help from Judy Carpenter who will provide a cheque for the £30 registration fee. 
After a discussion about the difficulties of running the PPG without controlled access to funds and in view of the proposed PPG fundraising projects, it was agreed that the PPG should appoint a Treasurer at the next meeting.  This should ensure that there are no doubts in the future about the appropriate use of funds by PPG members.  Anne Jackson will initially contact all members to ask for volunteers.
Maureen Mills said that some other PPGs have Constitutions; NAPP provides an example.  She will email this to Anne Jackson who will send it on to all members.

Mel Parry raised an objection concerning the confidential nature of the detailed information requested on the second part of the Members Profile Form.  This form was originally used by the Surgery to show whether the PPG is representative of the whole patient population.  It was then distributed by the PPG Secretary (Anne Jackson) to any members who had not yet completed it.  It was agreed that the form will be reduced so members are only asked for the top part of the information i.e. their name, location, situation, age-range and number in household.  Anne will issue this reduced version of the form to those who have not yet completed it – please either return the completed form or let her know if you are not going to fill it in i.e. provide a NIL Return.
	MM

JC

PPG Vote

AJ

MM

AJ

AJ
	22 Mar 2012

22 Mar 2012

6 Feb 2012

26 Feb
21 Mar 2012
20 Feb 2012

	14
	Date of Next Meeting        22 March at 6:30pm in Quay Lane Surgery.
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